
Help employees navigate 
the health system
The free app connects employees to a real person 

who can help with health support, direct employees 

into care management, and connect employees to 

providers. It serves as a single resource for employees 

to address their benefits and needs, including 

scheduling appointments, getting financial and 

administrative questions answered, getting support 

for chronic conditions, or guidance following a hospital 

discharge.

Connect your employees  
to health support at home
As a value-added service from your 

health plan partner, the Wellframe 

app helps employees better navigate 

the health system, meets employees 

where they are, and supports the 

whole person to get better cost and 

health outcomes. As a result, your 

organization can improve employee 

engagement, increase benefits 

utilization, achieve cost savings, 

and improve employee satisfaction.

Meet employees where 
they are
Wellframe combines technology and services to 

reimagine care for your employees. The patented 

platform delivers convenient health guidance through 

employees’ preferred communication channels, 

including direct messaging, video chat, email and 

phone calls. Through personalized support and 

adaptable health programs, employees build trusting 

long-term relationships with their care teams, made 

up of nurses and healthcare professionals who are 

dedicated to helping them meet their health goals and 

feel their best.



“Knowing there is a 
support system in 
place has kept me 
motivated. I know I 
am not alone on my 
journey.”

–Wellframe user

92 percent of people felt more 
in control of their health after 

completing their Wellframe 
program

87 percent 0f people were  
satisfied with the Wellframe 

program

92%

87%

4.7/5 stars on the App Store

Support the whole person 
to get better cost and 
health outcomes
70+ interactive and personalized care and navigation 

programs support the holistic needs of employees, all 

in one place. Care managers can deliver personalized 

clinical programs to employees, help employees meet 

their goals for a healthy lifestyle, as well as provide 

behavioral health support alongside condition-related 

guidance. Employers will also receive configurable 

reports with analysis, metrics and insights that help 

you better forecast what your employees need and 

drive better utilization.


